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Optum Idaho Behavioral Health Plan
One person, one family, one community at a time. Every individual
and every family has a unique road to wellness, health, and hope.
Every community has its own ways to support and assist the people
who live there.
Optum manages outpatient behavioral health benefits for Idaho
Medicaid members. It is our commitment to help transform Idaho’s
behavioral health outpatient system by focusing on helping people
reach recovery in their own health journey.
By working collaboratively with the State of Idaho to implement the
goals set forth by the State and to deliver quality, efficient and effective changes, we will achieve better outcomes for Idahoans and
transform the behavioral health system.

Member Matters
Make A
Connection
Find a Provider
By phone:
Call Optum Member Access
& Crisis Line at
1-855-202-0973
TDD/TTY dial 711

Online
Visit www.optumidaho.com
ClickFIND a Provider on left
side of page

Get Information
Online
Live & Work Well is a great
place to find all types of information.
You can download a copy of
your member handbook, find
healthy recipes, learn about
stress reduction, exercise,
meditation and so much more
to support your health and
wellbeing.
Visit www.optumidaho.com
Click on Live & Work Well on
the left hand side of the page.

Live & Work Well

is smart-phone friendly
too!

Youth Empowerment Services (YES)
What’s new and what you should know.

Family Psychoeducation
Family Psychoeducation is a
new benefit for Youth Empowerment Services (YES) members
designed to help your family
lean about behavioral health and
treatment options.
Family Psychoeducation happens in meetings with family
members and their providers.
These meetings will help teach
you how to build social supports,
improve problem-solving, communication, and coping skills
for you and your child. Ask your
provider if this is something that
could work for you.
Child and Family Team
The Child and Family Team
(CFT) is a central part of the
YES System of Care. If you receive YES benefits, you should
have a CFT.

Members of the CFT must include the child and family or
guardian, and the mental health
provider who will develop a
treatment plan for your child.The
CFT may include other family
members, friends, and people
involved in the life or care of the
child and family.
The size of your CFT is determined by your child’s treatment
goals, family needs, and the
number of people in your child’s
life who need to participate to
create an effective plan. Members of your CFT can be added
or removed as your child’s needs
change over time.
The CFT helps develop a coordinated care plan, help with service
delivery, solve disputes, monitor
outcomes, and make any needed changes. For more informaiton visit https://youthempowermentservices.idaho.gov/.
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What is CANS?
Why do I Need It?

A Child & Adolescent Needs
and Strengths (CANS) is an assessment tool that is designed
to identify or measure functional
impairment. It is used in the YES
System of Care and should help
guide treatment planning and
measure effectiveness of treatment.
The CANS tool is designed to focus on the child’s:
• Past experiences
• Individual strengths
New Telemental
• Social and family interactions
• Emotional needs
Do you struggle to get to your
• Activities
appointments because of health
or transportation issues? Do you
The CANS tool looks at six ar- live in a rural area and can’t find
eas of development:
a provider near you?
1. Problem Presentation
2. Risk Behaviors
Optum Idaho is expanding the
3. Functioning
use of Telemental Health (TMH),
4. Child Safety
also called virtual visits, for be5. Caregiver Needs & Strengths havioral health services to help
6. Strengths (child)
you get the services you need.
Liberty Healthcare will complete
the CANS assessment and
share it with your provider. As
a YES Program member, the
CANS and the development
of your Person Centered Plan
helps shape your treatment plan.
Your provider may make a referral for a CANS assessment
or you may request one directly from Liberty Health Services
1-877-305-3469, TTY:711.

Health Services
Health appointment. You can
use your smart-phone.
Telemental Health appointments
are not right for everyone. Sometimes certain treatments require
in person appointments. However, Telemental Health may help
you when you simply can not get
to a provider’s office.

Optum Idaho will review your sitTelemental Health sessions use uation to see if this service is a
a two-way, real time system to good fit for you and help connect
allow your visits to happen. The you to a provider.
system is secure so your privacy
is protected.
If you want to learn more about
Optum
Idaho’s
Telemental
You can receive Telemental Health Services and if they are
Health services at the office of right for you, contact Optum’s
a provider, at a hospital, or at Member Access and Crisis Line
another private, secure location at 1-855-202-0973 TDD/TTY
that you choose, such as your dial 711.
home.
You do not need any special
equipment for a Telemental
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Care and Connection, Lonliness Affects All Ages
By: NIH News in Health -August 2018

that have trouble fighting off viruses. “So that leaves lonely people more vulnerable to a variety of
infectious diseases,” Cole adds.

Human beings are social creatures. Feeling like we’re part of
a community helps us thrive. But
we sometimes have a hard time
making and keeping the relationships that sustain us. Many
Americans report feeling lonely
for long periods of time. Connections with others are important for
your health.
Social isolation and loneliness
can both cause problems. “Isolation is about whether other
people are physically there or
not. Being lonely is about not
feeling connected to others. You
can feel lonely in a room full of
people,” explains Dr. Steve Cole,
an NIH-funded researcher at the
University of California, Los Angeles, who studies loneliness.
Loneliness not only feels bad,
it may also be harmful to your
health. People who feel lonely
are at higher risk of many diseases. These include heart disease,
high blood pressure, and Alzheimer’s disease. Loneliness may

also increase the risk of death for
older adults.
Some of the increased risk of disease may come from changes in
behavior. People who feel isolated may not have friends or family encouraging them to eat right,
exercise, or see a doctor. New research suggests that loneliness
can also directly harm our health.
“Lonely people have differences
in their biology that make them
more vulnerable to disease,”
Cole explains. He and colleagues
have studied how loneliness affects the immune system, your
body’s disease fighting system.
They found that loneliness may
alter the tendency of cells in the
immune system to promote inflammation. Inflammation is necessary to help our bodies heal
from injury. But when it goes on
too long, it may raise the risk of
chronic diseases.
People who feel lonely may also
have weakened immune cells

People often associate loneliness
with getting older. But you can
feel lonely at any age. A recent
survey found that young Americans are more likely to feel lonely
than older adults. Some research
suggests that social media tools
and resources are preventing
younger people from connecting
in real life, Cole says. However,
more studies are needed to know
whether this is true.
It can be hard for people to talk
about loneliness, Cole explains.
They may feel like something is
wrong with them, even though
feeling lonely happens to almost
everyone at some point.
NIH-funded researchers are
looking into ways to help people
break the cycle of loneliness.
Studies have shown that feelings
of loneliness can be reduced by
helping others, Cole says. Caregiving and volunteering to help
others may therefore help people
to feel less lonely.
Having a sense of purpose in life
may be another way to fight the
effects of loneliness. Research
has found that having a strong
sense of mission in life is linked
to healthier immune cells. “And
when you start to pursue a goal
that’s important to you, you almost always have to cooperate
with others to do that,” Cole says.
“That helps bring people together.”
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Start the Conversation, Stop the Stigma
#mymenatlhealthidaho #stigmafree

May is Mental Health Awareness Month (MHAM). This annual event is a time to raise
awareness of mental health issues, celebrate people who are
successfully living with a mental
health diagnosis and encourage
people to seek help.
MHAM is the perfect time to
Start the Conversation and
Stop the Stigma that surrounds
mental health.
This year Optum Idaho and the
National Alliance on Mental Illness (NAMI) Idaho affiliate are
joining forces to do just that!
One hundred thousand green
bracelets that have #stigmafree
and #mymentalhealthidaho on
them will be handed out across
Idaho.
We are inviting people to wear
their bracelet and take photos
of themselves doing things that
make them feel well.

These activities can be
anything from riding a bike
to listening to music, to
playing games with your
family. Truly, whatever
makes you feel well and
balanced.
After you take those photos, we invite you to share
them on Facebook, Instagram or Twitter and use
the #stigmafree and #mymentalhealthidaho hashtags.
You can post photos any time
throughout the year but we encourage you to post as many
as possible in May. These photos celebrate wellness and recovery and offer hope to those
who are in the midst of a mental health issue.

Your one simple action can help
start a lifesaving conversation.

these hashtag bracelets check
our website at www.optumidaho.com, You will see information
about Start the Conversation
Stop, the Stigma on the front
page.
If you are or know a teacher,
counselor, business owner or
person interested in handing out
bracelets, please send an email
to:
Mymentalhealthidaho@optum.com.

Take Part in the Conversation
To learn where you can find

Providers from Idaho Falls, Pocatello and the surrounding areas, wear their bracelets to Start the Conversation!

205 W. Watertower Street
Meridian, ID 83642-6282
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